
Terms and Conditions 

 

Shipping 

Trade terms of all orders shall be Ex Works (Incoterms 2000). All shipping 
charges shall be prepaid and added to the customer’s invoice. Notify Wealtec 
directly in the event of any incorrect or damaged material within 7 days of receipt 
to avoid being charged reshipping or handling fees and to get pre-authorization 
for any potential replacements.  

 

Payment Terms 

Payments for orders are accepted by T/T, Visa, Master, and American Express 
credit cards, after credit review by Wealtec. Wealtec has the right to decline a 
method of payment after its review. Terms of payment are PREPAIMENT. All 
orders are subject to confirmation by Wealtec and to products availability. 

 

Returns 

Upon customer’s receipt of goods shipped hereunder, customer shall inspect the 
goods and notify Wealtec’s Support of any claims for shortages, defects or 
damages. If customer fails to notify Wealtec’s Support within three days after 
customer receive the products, the products shall conclusively be deemed to 
conform to these Conditions and to have been irrevocably accepted by customer. 
Authorization for all product returns must be approved by Wealtec’s Support and 
a RMA (Return Merchandise Authorization) number given to customer prior to 
the return of products. Not all items will be authorized for return, due to packing 
requirements. Items authorized for return must arrive at Wealtec’s facilities in a 
state satisfactory for resale to be eligible for product credit. A restocking charge 
of 25% or $25, whichever is greater, shall be charged no returns that are not the 
result of any error or fault of Wealtec’s. Shipping charges will not be credited. 
Products may not be returned for credit after 20 days after customer’s receipt of 
the goods. 
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Warranty 

Products except consumables are guaranteed to be free of defects in material 
and workmanship for one (1) year from the date of invoice; consumables are 
guaranteed to be free of defects in material for three (3) months from the date of 
invoice. 

The liability of Wealtec under this limited warranty does not extend to any 
products, in our sole discretion, that are abused, altered, or misused by the 
customer or any other persons or which become defective or non-conforming 
through the actions or inaction of the customer or any other persons.  

THIS WARRANTY IS EXCLUSIVE, AND WEALTEC HERREBY DISCLAIMS 
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY 
PARTICULAR PURPOSE.  

If any products warranted hereunder proved defective or non-conforming, 
Wealtec’s exclusive and sole liability and customer’s sole remedy shall be for 
Wealtec, to repair or, at Wealtec’s option, to replace at no cost to customer, upon 
the return of such goods in accordance with our instructions.  

IN NO EVENTS SHALL WEALTEC BE LIABLE UNDER ANY LEGAL THEORY 
(INCLUDING BUT NOT LIMITED TO CONTRACT, NEGLIGENCE, STRICT 
LIABILITY IN TORT OF WARRANTY OF ANY KIND) FOR ANY INDIRECT, 
SPECIAL INCIDENTAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES 
(INCLUDING BUT NOT LIMITED TO LOST PROFITS), EVEN IF WE HAD 
NOTICE OF THE POSSIBILITY OF SUCH DAMAGES. 

If Wealtec manufacture products for customers based on instructions, 
specifications, or other directions provided to us, we shall not be liable for the 
lack of sufficiency, fitness for purpose or quality of the products to the extent 
attributable to such instructions, specifications, or other directions. Wealtec shall 
not be liable for any loss, damage or penalty as a result of any delay in or failure 
to manufacture, deliver or otherwise perform hereunder due to any cause 
beyond our reasonable control. 
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